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What you will find in this document:

The purpose of this document is to provide a brief review ofFtteSoff
softwareapplication. This review includes an overview of generahge,
creation of a new customer including addition of and management of the
customers departments, and the addition of installation jobs and service
management.

Only a couple reporting mechanisms are contained within this document.
Your company will hag custom reports thanheet your personal needs
Currently some custom reports may not display any datthe Demo
Application due to the reliance on SQL Server Reporting thatas an
available feature when utilizing the Microsoft SQL SefvBesktop Egine
(MSDE).

This document is intended to be read frstartto finish. Some information
regarding customers may be found in the installations or service
management sections that are not contained in the customer section of the
document.

The contentsisting is solely for convenience and should only be used as a
reference once the document has been read thoroughly.
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The initial application entry point iki¢ logon screen, where a user of the
system provides a username and password to access the application.

iness Aviator
£l

User Logon

=

FireSoffRevi ewer 6 s Gui de Page3of 72 February 12, 2008

© Copyright2006:08 by FireSoft Solutions, LLC
All Rights Reserved.



After successfully logging in to the application, the search form is presented
to the user.

Il |FireSoft Solutions Business Aviator - [Search Form]
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By default, the customer loekp tab is selected,vere search criteria can be
specified to locate customers in the system.

Il |FireSoft Solutions Business Aviator - [Search Form]
L]

C-

Customers

Il n this screenshot, we searched for ci
system, which had the Hood Systems department serviced by our company.
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By doubleclicking on the custmer, the customer information card is
presented which contains details on the customer.

Il |FireSoft Solutions Business Aviator - [Demo Client 6388 - Customer Info Card]
L]

I e

Services Due

| Depatment | DateDue [ Scheduled | [ Deparment

You will also notice that by default
displayed. Any notes regarding the customer added by a department for
public viewing will diglay here.
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The configuration options allow the user to customize preferences such as
whether or not to display this notes log selection when a customer is first
opened.

| FireSoft Solutions Business Aviator - [Demo Client 6388 - Customer Info Card]
]

- 40168

Services Due Services Scheduled

| Depatrent | DaleDue [ Scheduled | [ Department | _DeteSchedued | TimeScheduled | LeadTech |[IsEwia |
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As you can see here, there are several customizable options that are stored
uniqudy for each user of the system.

Dema Clignt 6383

&= Clephioad User Configuration
Client City 188

=] = faree

555-655-7388
Mo Toolbar ‘= | | Customer Info |
Foodtysons ooty

Services Due
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By clicking on a department tab (Hood Systems in our case) from within the
customer card, information specific t«

details are displayed.

| FireSoft Solutions Business Aviator - [Demo Client 6388 - Customer Info Card]
]

Hood Systems Services List

| DueDate [ DateDore | Lead Tech |
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By clicking on 0 Nadfittethe depargqméntare he not es
displayed.

Notes Lng Entries Found

Ei temsBBmoelest
Filte:
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Youol | noti ce that Hood System depart:H
al though they werenot displayed when t
i s because the note was setkingtthe Oohi ddet

note sees it visible.
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Also from the Department tab, double clicking on a service in the services
| i st opens the 0Service Cardo

Il |FireSoft Solutions Business Aviator - [Service Card]

Inspection Report Notes

This particular service has already been marked as complete, so it cannot
receive any further modifications.
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A service opened that has not yet been completed will allow editing of all
information.

Il |FireSoft Solutions Business Aviator - [Service Card]

E:388.0000

Inspection Report Notes
Demo Inspection Report Motes Entry 6388

FireSoffRevi ewer 6 s Gui de Page13of 72 February 12, 2008

© Copyright2006:08 by FireSoft Solutions, LLC
All Rights Reserved.



Adding a new Customer

From the File menu, you can select to add a new customer to the system.

I [FireSoft Solutions Business Aviator - [Demo Client 6388 - Customer Info Card]

g

Hood Systems Services List

| DueDate | Date Done | Lead Tech |
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You will be prompted to enter a name for the customer. This rilye
Orequiredodé field for the customer at

Services Due

| Depatment | DateDue [ Schedued | | Depat
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Once you have entered a name, you can edit address, phone number and
other information. Next you will likely want to add a department to this
customer. This is done from the Tasksmne

M FireSoft Solutions Business Aviator - [Jims Place - Customer Info Card]
]

Services Due Services Scheduled

| Depatrent | DateDue [ Scheduled | [ Department | _DeteSchedued | TimeScheduled | LeadTech |[IsEwia |
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You will be prompted to select a department from the list of available
departments. The departments listed in the demo may not be the
departments in your companyods cust omi :

- Select a Department

Services Due

| Depatrent | DateDue [ Schedued | [ Department |

FireSoftRevi ewer 6 s Gui de Pagel7of 72 February 12, 2008

© Copyright2006:08 by FireSoft Solutions, LLC
All Rights Reserved.



Once the department is added, you will see the depats$rteso appear on
the customer card, and information on this tab will be empty.

I |FireSoft Solutions Business Aviator - [Jims Place - Customer Info Card]
L]

Hood Systems Services List

| DueDat=__[ DateDone | LeadTech |
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The first thing you may want to do is assign a service frequency to the
customer, assuming the services performed are recurring and you know how
often they need to be perfoed.

M FireSoft Solutions Business Aviator - [Jims Place - Customer Info Card]
]

Hood Systems Services List

| DueDate [ DateDore | Lead Tech |

|
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At this point you may want to add a specific system that you know the
customer has, to record any information you have on the system. This is
done from the tasks menu.

M FireSoft Solutions Business Aviator - [Jims Place - Customer Info Card]

Hood Systems Services List

| DueDate [ DateDore | Lead Tech |
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Each department will have specific information you are able to recdnd. T
information will be customized to fit your needs, and may not be the same as
the information available for recording within the demo application.

| FireSoft Solutions Business Aviator - [System Card]

System Components

[Tvpe [z [Dae | HyoDale |

u
L]
L]
L]
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Once you have completed entering the information, or if you have skipped
this part, you may want to gim services for the customer. This only has to
be doneonceafter you create a customer, or after a customer has been re
activated from a prior dactivation.

Il [FireSoft Solutions Business Aviator - [Jims Place - Customer Info Card]

Hood Systems Services List

| DueDote | Date Done_| Lead Tech |
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You will be prompted to choose the date this customer departments next
serviceisdue. ¥ o u d o nabthis tikne, gow can still click OK because
it can be overridden at any time.
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