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What you will find in this document: 

 
The purpose of this document is to provide a brief review of the FireSoft

®
 

software application.  This review includes an overview of general usage, 

creation of a new customer including addition of and management of the 

customers departments, and the addition of installation jobs and service 

management. 

 

Only a couple reporting mechanisms are contained within this document.  

Your company will have custom reports that meet your personal needs.  

Currently some custom reports may not display any data in the Demo 

Application due to the reliance on SQL Server Reporting that is not an 

available feature when utilizing the Microsoft SQL Server
®
 Desktop Engine 

(MSDE). 

 

This document is intended to be read from start to finish. Some information 

regarding customers may be found in the installations or service 

management sections that are not contained in the customer section of the 

document.   

 

The contents listing is solely for convenience and should only be used as a 

reference once the document has been read thoroughly. 

 

 

 

General information and introduction to application useééé......... Pg. 3 

Information regarding customers in the systemééé....................... Pg. 14 

Information regarding installations in the systeméééééééé Pg. 33 

Information regarding service management in the systeméééé.. Pg. 48 

Miscellaneous management features in the systemééééééé. Pg. 64 
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The initial application entry point is the logon screen, where a user of the 

system provides a username and password to access the application. 
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After successfully logging in to the application, the search form is presented 

to the user. 
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By default, the customer look-up tab is selected, where search criteria can be 

specified to locate customers in the system. 

 

 
 

In this screenshot, we searched for customers with an óActiveô status in the 

system, which had the Hood Systems department serviced by our company. 
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By double-clicking on the customer, the customer information card is 

presented which contains details on the customer. 

 

 
 

You will also notice that by default a óNotes Logô selection form is 

displayed.  Any notes regarding the customer added by a department for 

public viewing will display here. 
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The configuration options allow the user to customize preferences such as 

whether or not to display this notes log selection when a customer is first 

opened. 
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As you can see here, there are several customizable options that are stored 

uniquely for each user of the system. 
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By clicking on a department tab (Hood Systems in our case) from within the 

customer card, information specific to that departmentôs services and system 

details are displayed. 
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By clicking on óNotes Logô, the notes specific to the department are 

displayed. 
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Youôll notice that Hood System department notes exist for this customer, 

although they werenôt displayed when the customer was first opened.  This 

is because the note was set to óhiddenô so only the department making the 

note sees it visible. 
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Also from the Department tab, double clicking on a service in the services 

list opens the óService Cardô 

 

 
 

This particular service has already been marked as complete, so it cannot 

receive any further modifications. 
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A service opened that has not yet been completed will allow editing of all 

information. 
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Adding a new Customer 

 
From the File menu, you can select to add a new customer to the system. 
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You will be prompted to enter a name for the customer.  This is the only 

órequiredô field for the customer at the time of demo release 
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Once you have entered a name, you can edit address, phone number and 

other information.  Next you will likely want to add a department to this 

customer.  This is done from the Tasks menu. 
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You will be prompted to select a department from the list of available 

departments.  The departments listed in the demo may not be the 

departments in your companyôs customized application. 
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Once the department is added, you will see the departments tab appear on 

the customer card, and information on this tab will be empty. 
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The first thing you may want to do is assign a service frequency to the 

customer, assuming the services performed are recurring and you know how 

often they need to be performed. 
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At this point you may want to add a specific system that you know the 

customer has, to record any information you have on the system.  This is 

done from the tasks menu. 
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Each department will have specific information you are able to record.  This 

information will be customized to fit your needs, and may not be the same as 

the information available for recording within the demo application. 
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Once you have completed entering the information, or if you have skipped 

this part, you may want to begin services for the customer.  This only has to 

be done once after you create a customer, or after a customer has been re-

activated from a prior de-activation. 
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You will be prompted to choose the date this customer departments next 

service is due.  If you donôt know at this time, you can still click OK because 

it can be overridden at any time. 

 

 


