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What you will find in this document: 

 
The purpose of this document is to provide a brief review of the FireSoft

®
 

software application.  This review includes an overview of general usage, 

creation of a new customer including addition of and management of the 

customers departments, and the addition of installation jobs and service 

management. 

 

Only a couple reporting mechanisms are contained within this document.  

Your company will have custom reports that meet your personal needs.  

Currently some custom reports may not display any data in the Demo 

Application due to the reliance on SQL Server Reporting that is not an 

available feature when utilizing the Microsoft SQL Server
®
 Desktop Engine 

(MSDE). 

 

This document is intended to be read from start to finish. Some information 

regarding customers may be found in the installations or service 

management sections that are not contained in the customer section of the 

document.   

 

The contents listing is solely for convenience and should only be used as a 

reference once the document has been read thoroughly. 

 

 

 

General information and introduction to application useééé......... Pg. 3 

Information regarding customers in the systemééé....................... Pg. 14 

Information regarding installations in the systeméééééééé Pg. 33 

Information regarding service management in the systeméééé.. Pg. 48 

Miscellaneous management features in the systemééééééé. Pg. 64 
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The initial application entry point is the logon screen, where a user of the 

system provides a username and password to access the application. 
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After successfully logging in to the application, the search form is presented 

to the user. 
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By default, the customer look-up tab is selected, where search criteria can be 

specified to locate customers in the system. 

 

 
 

In this screenshot, we searched for customers with an óActiveô status in the 

system, which had the Hood Systems department serviced by our company. 
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By double-clicking on the customer, the customer information card is 

presented which contains details on the customer. 

 

 
 

You will also notice that by default a óNotes Logô selection form is 

displayed.  Any notes regarding the customer added by a department for 

public viewing will display here. 
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The configuration options allow the user to customize preferences such as 

whether or not to display this notes log selection when a customer is first 

opened. 

 

 



FireSoft Reviewerôs Guide Page 8 of 72 February 12, 2008 

 

© Copyright 2006-08 by FireSoft Solutions, LLC. 
All Rights Reserved. 

As you can see here, there are several customizable options that are stored 

uniquely for each user of the system. 

 

 


